About Us

About us
Serenity Integrated Care is regulated and
rated ‘Good’ by the Care Quality
Commission. Our team is led by an
experienced nurse who has delivered an
array of domiciliary care services, proficient
managers and a disability rights and
independent living advocate. We work with
our clients and other health professionals to
ensure our services are safe and responsive.

Our History
Taf, our founder and Registered Manager,
realised integrated care was needed ‘after
recognising how fragmented client’s care and
support was when she was a community nurse
in East London’. Serenity Integrated Care was
established in 2012 and they been delivering
compassionate care to the communities ever
since.

Our Mission, Values & Ethos

Mission Statement
Our mission is to provide compassionate support that enables disabled people and people
with health conditions to live independent and fulfilling lives. We work across health and
social sectors to provide an integrated service.
But what this means in practice…
When clients have mental capacity:
1. We work with clients to provide the care and support they want and need.
2. We respect that we are there to assist clients with living their lives.
3. We recognise many barriers to independence are caused by attitudes, lack of access
and practices that deny the individual control over their lives.
4. Clients choose how much control they give us in managing their services and we
endeavour to implement clients’ preferences.

When clients need help with exercising their capacity:
1. We work with families, Health and Social Care Services and other agencies to deliver
high quality care and support to meet their holistic health and social care needs.
2. We operate across boundaries and by communicating effectively with our colleagues
in Health and Social Care to support clients with complex needs.
3. Helping clients to make decisions about their lives.
4. We assist clients to access activities.

Our Values
1. Respect: We respect that our client’s, staff members and partners as individuals
with needs and obligations;
2. Mindfulness: Our staff engage with client when on a shift and endeavor not to rush
them. We ensure that our staff have sufficient travelling time between clients;
3. Choice and control: We work with clients to provide the care and support they want
and need to live independently;

4. Privacy: We protect the privacy of our clients by keeping their information
confidential and valuing their personal lives;

5. Cooperation: We communicate effectively with our colleagues in Health and Social
Care to support clients.
6. Punctuality: We recognise the importance of being on time and the impact of
lateness can have on our clients;

7. Rights: We advocate the rights of our clients and our staff members;
8. Dignity: We maintain the dignity of our clients by prioritising their physical privacy
and empowering their wishes and preferences.

Our Team

Tafadzwa Muguwe, Registered Manager
xxxxxx

Walden Katsande, General Manager
xxxx

Daniel Holt, Care and Business Development Manager
Daniel has lived independently with support from personal
assistants for over 10 years. Daniel is also training to be a barrister
and is the Founding Chair of the Association of Disabled Lawyers.
He was a Disability Rights UK Trustee for 5 years. Daniel was
‘highly commended’ at the European Diversity Awards 2018 and is
a recipient of Campaign of the Year Awards.

Our Clients
We specialise in providing homecare and support services to:
 Elderly people;
 Working-age adults;
 Children aged 13 and over;
 People with significant minor support needs;
 People with physical impairments;
 People with significant minor support needs;
 People with physical impairments;
 People with significant minor support needs;
 People with learning impairments;
 People with sensory loss;
 People undergoing rehabilitation.

Our Services

Our services include:


Palliative care;



Live in care;



Personal care;



Nail grooming;



Companionship, including telephone conversations or escort services to and from
appointments, going out for tea, shopping trips, and supervised walks with isolated
people;



Advice on health and wellness;



medication reminders;



Prescription collection; and



DIY.

Social Prescribing
Unlocking the Doors to Independence
Our mission involves building connections with other organisations, bodies and
professionals to maximise our clients’ independence and wellbeing. People who use
services we offer often suffer from isolation, loneliness and stress from being overwhelmed
by their situations. Our connections and problem-solving approach can ease these
burdens.
Our staff maximise resources to help our client access these avenues. We often operate
under extremely time deprived care plans, but we work with our clients to deliver our
services effectively and efficiently so that our clients can be assisted with activities.
This can stop vital health services from becoming overstretched. In 2017, the University of
Westminster published an Evidence Summary, which identified 28% fewer GP
consultations and 24% fewer A&E attendances for people receiving social prescribing
support.

How You Start with Us

Step 1:
You or the people helping you can contact us and one member of our experienced team
will discuss you requirements and provide more information about our services, including
the cost

Step 2:
Members of our management team will meet you and, if necessary, people helping you at
a place that is easy for you, whether that be at home, in hospital or elsewhere to complete
a full assessment of your support needs. This is also an opportunity to you to ask questions
and to tell us of your preferences and expectations.

Step 3:
We develop a care plan and identify suitable care workers/personal assistants who will join
your support team and be given bespoke training to meet your requirements.

Step 4:
We introduce you to your support team before the service starts to make sure you are
comfortable with them.

Step 5:
The services starts.

Our Clients Say…

Client X
xx.
Client Y
xxx
Client X
xx.
Client Y
xxx

Our Recruitment and Training

Recruitment
We recruit care workers/ personal assistants
who are passionate about helping and
enabling others. We take time during our
processes to ensure successful candidates
are committed to the role and treat clients
with respect and dignity.
Training
Our training is of the highest quality and has
been relied upon across the care sector. We
comprehensively train care workers/ personal
assistants to enable them to meet all
mandatory qualifications, which include
Health and Safety, Infection Control, Food
Hygiene, Moving and Handling, POVA and
Basic Life Support. We also offer bespoke
training to meet the needs of the client.
Staff Welfare
We care deeply about the wellbeing of our
staff. We regularly communicate with our
staff to ensure that they care coping with
their responsibilities and daily staff. Our
management team has experience in tackling
mental health experiences.

Contacting Us

We look forward to hearing from you.
If you have any questions about Serenity Integrated Care, please do contact us. We will be
delighted to answer your enquiries.

Serenity Integrated Care, Suite 214, Nile Business Centre, 60 Nelson Street,
London, E1 2DE.

020 3904 0931

serenityintegratedcare@gmail.com

http://www.serenityintegratedcare.co.uk

Serenity Integrated Care

@serenity_care1

@serenity_integrated_care
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